Apple TV - MLTI Recommended Configurations

System Requirements:

- Mac is up-to-date macOS 10.11.6 or later

- iPad is up-to-date iOS 10.1 or later

- Apple TV is up-to-date software version 10.0.1 or later
= All devices must have Bluetooth and Wi-Fi enabled

Configurations - AirPlay:

- AirPlay is set to “On” - Settings > AirPlay > AirPlay

= On Screen Code should be set to “On” Go to: Settings > AirPlay > Security

- Apple TV name is unique and descriptive - Settings > AirPlay > Apple TV Name

Configurations - Power:
- Sleep After is set to “Never” - Settings > General > Sleep After > Never
- Disable the screen saver - Settings > General > Screen Saver > Never

Configurations - Usability:

- Conference Room Display is set to “On" - Settings > AirPlay > Conference Room Display

- Set Restrictions Code (if desired) Go to: Settings > General > Restrictions

- Unwanted Movies and TV Shows are Set to “Hide” - Settings > General > Restrictions > Purchase &
Rental

Restore - iTunes Via Micro USB:
= Connect Apple TV to power and connect Micro USB to a Mac. (Do not connect HDMI cable or adapter)
= On the Mac launch iTunes and choose to restore

Restore & Install configuration profile - Apple Configurator Via Micro USB:

= Connect Apple TV to power and connect Micro USB to a Mac. (Do not connect HDMI cable or adapter)
= On the Mac launch Apple Configurator

- See https://support.apple.com/en-us/HT202577 for installing a profile

- If you are interested in enrolling your MLTI Apple TVs in JAMF, please escalate by calling the

MLTI AppleCare Help Desk at 800-919-2775 and use the pin# 4MLTI.



